American Operations Corporation

Department of Justice (DOJ) ITSS-5

Contract Overview
Delivering mission critical capabilities globally

ABOUT DOJ ITSS-5
Contract #: 15JPSS18DPZM00003

Expiration Date: 9/2027

American Ops is a prime contract holder on DOJ’s IT Support Services (ITSS-5) $4.5 Billion multiple-award IDIQ
contract vehicle. This vehicle provides DOJ components and bureaus with IT planning, systems engineering and
development, PMO support, cyber security, infrastructure, and operations and maintenance services. Further, the
ITSS-5 vehicle provides streamline procurement and task administration conditions to DOJ bureaus and organizations
for tasks that would otherwise be procured through a lengthier open market competitive process or through other
external contracting vehicles.

Key aspects of this contract allow it to include the entire Systems Development Life Cycle (SDLC) for several types of
information and management systems; procurement of hardware and softwareis allowed under the ITSS-5 program.

OUR CONTRACT SERVICE AREAS

IT Planning and Architecture American Ops Profile
Program Management Office Support

System Engineering and Development Mission Statement: Modernizing Operations for

Infrastrugture Support Tomorrows Missions
IT Security
Operations and Maintenance Established in 1991: Over 30 years of delivery
Other IT-related Services experience.
Small Business: American Ops is the SB Prime
American Ops Capabilities Cage Code / Unique Identifier Code :
» Information Technology Services e American Ops — OWM86 / PCVUKUJGD3H7

* Cybersecurity and Information Assurance

* System Design, Engineering and Technical Data American Ops Experience:

* Software Engineering, Development, Supports bid through AOC Applied Solutions JV
Programming, and Network Management Multiple Past Performances with 100+ FTE’s

* Cloud Migration and Operations and +$100M TCV

* Interoperability, Test and Evaluation, Trials Support Workforce supporting both CONUS/OCONUS

L o o : locations.
* Reliability, Maintainability, and Availability Services

World Class Quality Management System

* IT Functional and Direct Programmatic Services
DCAA Audited and Approved Accounting
* Help Desk Tier 1- 3 System

ISO 9001-2015

Facility Security Clearance

Contact us through our website: www.AmericanOps.US

Or by email: info@AmericanOps.US



http://www.americanops.us/
mailto:info@AmericanOps.US
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