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ABOUT NIH CIO-SP3 

Contract Number: 75N98120D00181 
Expiration Date: 12/2025 
 

American Ops Operating Unit, American Tech Solutions, an SBA MP JV is a prime contractor on NIH’s CIO-SP3 
Small Business contract is a Government-Wide Acquisition Contract (GWAC) managed by the National Institutes of 
Health Information Technology Acquisition and Assessment Center (NITAAC). It is designed to provide all Federal 
agencies with a streamlined process to procure a wide range of IT services and solutions from small businesses 

 
KEY CONTRACT SERVICE AREAS (KSAs) 

• IT Services for Biomedical Research, Health 
Sciences, and Healthcare 

• Chief Information Officer (CIO) Support 
• Imaging 
• Outsourcing 
• IT Operations and Maintenance 
• Integration Services 
• Critical Infrastructure Protection and Information 

Assurance 
• Digital Government 
• Enterprise Resource Planning 
• Software Development 

 
American Ops Capabilities 

 

 
 

NIH CIO-SP3 Small Business  
Contract Overview 
    

 
American Ops Experience:  
• Multiple Past Performances with 100+ FTE’s 

and +$100M TCV 

• Workforce supporting both CONUS/OCONUS 
locations. 

• World Class Quality Management System  

• DCAA Audited and Approved Accounting, 
Estimating, and Purchasing System 

• CMMI ML 3 For Services and Development 

• ISO 9001-2015 

• ISO 20000-1 ITSM 

• ISO 27001:2013 ISM 

• Facility Security Clearance 
 

 
American Operations Profile 
 
Mission Statement: Modernizing Operations for 
Tomorrows Missions  
 
Established in 1991: Over 30 years of delivery 
experience.  
 
Small Business: American Ops is the SB Prime  
 
Cage Code / Unique Identifier Code : 

• American Tech Solutions – 8UVR9 / ZLJRBU5XFQR9 

• American Operations – OWM86 / PCVUKUJGD3H7 
 

We deliver a comprehensive suite of IT services and 
solutions to support Federal Agency’s IT systems and 
software development requirements globally, in a 
variety of environments and infrastructures. Our 
solutions for SBEAS also include: 

• Data management and operations  

• Systems administration, design and deployment 

• Cybersecurity and Information Assurance 

• Commercial off-the-shelf (COTS) product 
management and utilization,  

• Technology refresh,  

• Information display services  

• Business analysis for IT programs. 
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